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NANCY A. CUNNINGHAM 

 

PROFESSIONAL EXPERIENCE  
 

Library Administration, Student Success and Leadership Accomplishments  
 Progressively responsible administrative positions: Reference Coordinator, Director of Learning 
Resource Center, Associate Director of Public Services, Director of Academic Services and Liaison 
Services, currently Director of the University of Oregon Branch Libraries  

 Managed and supervised of over 10+ faculty librarians, staff, and student personnel over the 
following units: Reference/Instruction, Access Services, Digital Media Commons, Web Services, 
Interlibrary Loan, and Special Collections  

 Co-developed the two-floor USF Tampa Library Learning Commons from a one-
floor Info Commons   

 Awarded in a competitive process, six technology grants (2009/2010 to 2017/2018) for the USF 
Tampa Library Learning Commons, library classrooms, and support for learner academic services    

 Created the Digital Media Commons with one Assistant Director, staff, and student assistants   

 Developed strategic partnerships: Academic Success Center, Office for Undergraduate 
Research, Academy of Teaching and Learning Excellence, Career Services, and Information 
Technology    

 Created new librarian positions:  Outreach Librarian (2008), Instructional Design Librarian (2015), 
Student Success Librarian (2013), and Digital Learning Librarian (2016)   

 Integrated library resource guides into university Learning Management System (LMS)  

 Created an undergraduate peer research assistant program, “Library GURUs”  

 Integrated librarians as part of intrusive advising for students at risk  

 Participated in the library’s Textbook Affordability Project   

 Assisted in setting overall budget goals for the library, managing grant funds and personnel 
budgets for students and staff  

 
Positions 
 

University of Oregon Libraries (March 1st – current) 

 Hired as Director of Branch Libraries in March, 2019. 

 Responsible for overseeing the supervision of librarians, staff, collections and services in 
the following U of O branch libraries: Allan Price Science Commons & Research Library, 
Design Library, Mathematics Library, Portland Library and Learning Commons (PLLC), 
and the Loyd and Dorothy Rippey Library at the Oregon Institute of Marine Biology 
(OIMB). 

University of South Florida Libraries (7/2005 to 2/1/2019)   
 1/2018 – 2/1/2019  Librarian Liaison to the Muma College of Business   
 7/2017 – 12/2017 Director of Librarian Liaison Services   
 1/2009 – 6/2017 Director of Academic Services   
 7/2005 – 12/2008 Associate Director of Reference and Instruction   

 
Previous Institutions  
2004 - 2005  Director of Learning Resource Center Southwest Florida College, Florida  
2002 – 2004  Reference Services Coordinator  Sonoma State University, California  
1998 – 2002  Associate Director for Public Services Texas A&M - Corpus Christi  
1993 – 1998  Reference Coordinator   St. Mary’s University, Texas  
1992 – 1993  ALA Library Fellow in Mexico   Universidad de Monterrey, Mexico  
1989 – 1992  Reference Librarian    Golden Gate University, S.F. CA  
1986 – 1989  Resource Center Manager   San Francisco Consulting Group  
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PUBLICATIONS – PEER REVIEWED  
 

Cunningham, N. and S. Ariew (Forthcoming in 2019). Collaborate, Teach, and Travel: Librarians and 
Study Abroad.  Proceedings of the 2018 LOEX Conference.   
Cunningham, N. A. (2016). The 21st Century Library. In Scholarly Research for Musicians. 
Routledge/Taylor & Francis.  
Cunningham, N. (2011). Academic libraries moving ahead with student tech fees. Florida Libraries, 51(1), 
4-7.  
Cunningham, N. A., & Robison, R. (2007). Creating an eco-system of creativity in your library. College & 
Undergraduate Libraries, 14 (2), 2.  
Cunningham, N. A., & Anderson, S. (2005). A bridge to FARS: Information literacy for accounting 
undergraduates. Journal of Business and Finance Librarianship,10(3).  
Cunningham, N. A. (2004). Evaluating a potential workplace. 
In The Librarian's Career Guidebook. Lanham, MD: Scarecrow Press.  

 

PRESENTATIONS – JURIED/REFEREED  
 

Cunningham, N.A. and Susan Ariew (2018). “Collaborate, Teach, and Travel: Librarians and Study 
Abroad”.  46th Annual LOEX Conference. New Frontiers: Exploring and Innovating in Uncharted 
Territory.   
Cunningham, N.A. & M. Scharf (2012). “Closing the loop:  How are LibQUAL+ Results Being 
Communicated to Stakeholders?” ARL Assessment Conference (October 31, 2012).   
Cunningham, N.A., Smith, D., Pollenz, R., Greenberg, M. (2012). “Undergraduate Research Programs 
and the Academic Library.” ACRL Virtual Spring Institute      
Cunningham, N.A. & P. Maher. (2010) “Learning patterns and leadership: how librarians can use their 
learning profile to build partnerships and collaborate with those who “don’t think like us.” ACRL Virtual 
Spring Institute.   
Cunningham, N.A. & Maher, P. (2010) “Learning Commons Online: Lessons Learned from Proposal to 
Launch.” Canadian Learning Commons Conference.   
Cunningham, N.A. & Heron, S. (2008) “Between a rock and a hard place? Two perspectives on the role of 
‘middle leader’ in Library 2.0 transformation.” ACRL Virtual Spring.   

Selected Presentations – Non-Juried  
‘Preparing Your Scholarship for Promotion” (February 2018) Academy of Teaching & Learning Excellence 
Finally Friday Series for Faculty   
“¡Bibliotecarias de USF en Cuba!” (April 2017) USF 9th Annual Spanish Fair  
“From Book Warehouse to Centers of Knowledge Creation: University Libraries in the 21st Century” 
(September 2015) Osher Lifelong Learning Institute at USF.    
“Librarians, Teaching, and Student Success” (January 2016) USF College of Arts & Sciences Council of 
Chairs.    

 

GRANTS FUNDED @ USF  
USF Student Technology Fee  
FY 2017/2018  Enhancing Library Access & Teaching with Digital Technology $292,000  
FY 2013/2014  Digital Media Commons $75,000  
FY 2012/2013  Creating Digital Collaboration in Library Study Rooms $87,500  
FY 2012/2013  Desktop Virtualization for Student Laptop Users $172,500  
FY 2011/2012  State of the Art Digital Scanning System $90,000  
FY 2009/2010  Learning Commons Online $348,000  
  

EDUCATION  
1997 M.B.A. (Masters in Business Administration)  St. Mary’s University, Texas  
1986 M.L.I.S. (Masters in Library & Information Science)  University of California, Berkeley  
1983 B.A. International Relations    San Francisco State University  
1983 B.A. Spanish Language and Literature  San Francisco State University  
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PROFESSIONAL MEMBERSHIPS, COMMITTEES and COUNCILS  
 

American Library Association  
2016-2018 RUSA BRASS Discussion Forum - Member  

LLAMA Assessment Community of Practice – Services Section Chair  
2016-2017 RUSA Name Change Taskforce – Co-chair  

ACRL - Member  
2014-2016 ALA RUSA ETS Planning Committee Chair  

ALA RUSA MARS Chair Professional Development 2011-2013  
ACRL - Member  

2007-2010 Florida Association of College and Research Libraries (FACRL), Board Member 
ACRL - Member  
 

University of South Florida   
 

2018-2019 Student Success Council (Member)  
USF System Faculty Senate (Member at Large)   
Faculty Senate Council on Educational Policy and Issues (Member)  
USF Faculty Senate (Elected USF Tampa Library Senator)  
International Risk Assessment Committee (Member)   

 
2015-2017 Academic Chairs Steering Committee (Member)    

Student Success Council (Member)  
Faculty Senate Executive Committee (Member)  
Faculty Senate Council on Educational Policy and Issues (Chair)  
 

2014-2015 USF Common Read Program – Chair 
   
2013-2014 Office for Undergraduate Research Advisory Council 
   
2014-2015 USF Libraries Coordinator - SACSCOC Reaffirmation of Accreditation  
2010-2013 USF representative on FCLA statewide OPAC committee (Chair)   

  
  
AWARDS, HONORS, AND FELLOWSHIPS  
 

2013 ALA RUSA MARS (now ETS) – “My Favorite Martian Award”   
2006 Fellow – Summer Institute for Academic Library Leadership @ Vanderbilt University  
1997 Distinguished M.B.A. Graduate, 1997 (Summa Cum Laude)  
1997 Texas Library Association’s Tall Texan Leadership & Development Institute   
1992 ALA Book Fellows Program - Library Fellow (Monterrey, Mexico, 1992-1993)  
1986 Della Sisler Fellowship (University of California, Berkeley, 1986)  

  
FOREIGN LANGUAGES  

 Fluent in Spanish, written and oral   

  
 


